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Get the answers you need, any time, day or night!
You can call Countrywide fOl' answers to your questions 24 hours a day> 7 days a week. By choosing our automated self·service option, you

can access your information and manage your account iniltantly.
You can:

•
•
•
••
•
•

Make a payment by phone or report a promise to pay
Hear the payment and mailing address information
Confirm your loan information. including receipt arpa-ymeut, available credit, loan balance, and interest rate
Order a loan history statement
Request payoff information to close your Home Equity Line of Credit
Order a duplicate monthly statement
Hear details regarding electronic Pay Plans for new enrollment and existing accounts

We'l'~ here to assist you· please contact us at 1-800-669-5864 with any questions. Our automated system can provide you with immediate
access to your loan information at your convenience, 24 hours a day. If you choose to speak with a representative, our friendly, professional

staff is here to assist you during normal business hours.

M a reminder, failure to make your minilnum pa,yment by the pa,yment due date could result in BUlIpellllion or termination of your credit privileges.

[n the event of default, we may reqUire that any and alleubllequent payments due be made in one or more of the following forms, a8 we may select: (a) cash, (b) money ordllr, (c) certitled
<lheck, bank check, treasurllr's chllck or "alhien check, provided such check is drawn upon an inl1titution whOlle deposits are inaured by a federaillgenoy, instrumentality, or entity; or, (d)
Electronic Funds Transfer,

Isee next pege for trensection details)
If you fail to make your Minimum Peyment Due within the number
of days set forth below in your payment coupon. from the
Payment Due Data. you will be charged a late fee of5% oftha
late payment

ACCOUNT
SUMMARY

L.lnSummlry

Credit limit $51,200,00

Aveilable credit $1.34

Averege daily belance $51.198.66

Corresponding ANNUAL PERCENTAGE RATE 10.1600%
--

Daily periodic rate 0.02781%
-- -
Historical ANNUAL PERCENTAGE RATE 10.1600%

~_inCycle 30

FINANCE CHARGE $427.12

Plymln! D","II.

Periodic FINANCE CHARGE I
Minimum payment duo: 10J2G/2007

$427.12

$427.12

PAYMENT
We will credit your account the sama day we
receive your paymenton abanking day lnot
including Saturdayl prior to 3PM Pacific Time.
Payments made on your account by check or
other non-cash memod,will be included in
your "Available Credit" 10 days from receipt of
payment. We may assess a late fee as
described in your credit agreement ifwe do
not receive your payment within 15 days of
the payment due date. Good creditrelills on
the timely receipt of your payment. If your
accountis delinquent-we mlly submit a
nllgativlI credit report to the credit reporting
IIgencles.
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TRANSACTION DETAILS
Post data Transaction date
0',1)1/2007 09,1)1/2007
09/19/2007 09/19/2007
09130/2007 09/30/2007

Description Loan advances/debits Payments/credit Balance
PREVIOUS BAlANCE $51,715.02
CASH RECEIPTS $516.36 $51,196.66
PERIODIC" FINANCE CHARGE" $427.l2 $51,625.76
"New hl_nci •• of 08!J0/2001 $51.821.78

"'Note: The amount needed to PllV off yOllf (oen rnev be different than the New Balance dUll to dlily ,ecNel offillinci charges end the posting or tranaaetlona aft,r the stallment closing date (thel..t dey in the
statement period). For payoff information, pleue cell Custom.rSllVica at lIOIJ.II69·5864.

Calls mey be monitored or recorded to ensure quality service.
We may charg8 you a !u8lof anVPa'!fJIlm r81umld or Joj!ulld bvVOur financial inllUUlioJl. ,wjeclllI
8flpllaable 11lW.

S.nd nollo. 01 billing .rror or .dd.... oorrool/on 10:
Customer S.rvlc. MSN 314B, P.O, Box 5170, Simi V.II.y. CA 93062
Send your p.yme.lllo: PO Box 10287, V.n Nuys, CA 91410·0287.
Ov.mlght d.llverl•• 400 Countrywid. W.y SV-36, Simi V.II.y, CA 93065
Our website customers.countrvwide,com

You can tel8phone us, but doing so Will not preserve your rights,
In your le11er, give us the following information:

Your nam8 and account number.
• The dollar amount of the suspected error,

Dascriba the error and explain, if you can, why you believe there is an
error. If you need mare information, describe the item you are unsure
about.

You do not have to pay any amount in question while we are investigating,
but you .r••till oblig.t.d to p.y tho p.rts of your billth.t .r. not in
question. While we investigate your question, we cannot report you as
dalinquent or take any action to collect the amount in question.

SpecialRu/s for Cfsdit Card Purchasu
If you have a problem with the quality of goods or services that you
purchased with a credit card, and you have tried in good faith to correct
the problem with the merchant, you may not have to pay the remaining
amount due on the goods or services.
You have this protection onlv when the purchase price was more than $50
and the purchase was made in your home state or within 100 miles of your
mailing address. (If we own or operate the merchant, or if we mailed you
the advertisement for property or seIVice8, all purchases are covered
regardless of amount or location of purchase.)

CREDIT REPORTING NOTICE
We may report information about your account to credit bureaus. late payments, missed payments or other defaults on your account may
be reflected in your credit report.

For up-lo-lh.-mlnulelnlorm.I/o. obout your o.oounl, or to
roord.r oh.ok., pl•••• c.lll·8oo·669·6884 Mond.y-Frid.y,
6:00AM·5:00PM P••ific Time. Se habla espaflol.
For lo.t or .tolon EquitvSm.rt C.rd., pl••••••11
1·800·556·5678. For di.puted EquitvSm.rt C.rd tr.ns.ctions,
pl••••••111·800·669·5864.

Pl.... h... your occou.1 number .von.bl. wh.n you o.n.

To gatthe Average Daily Balance, we take the beginning principal behmce
of your •••ount ••ch d.y, .dd .ny n.w d.bits .nd .ubtr.ct .ny prin.ip.'
payments or credits. This gives us the Daily Balance. Then we add up all
the Daily Balances for the billing cycle and divide by the,number of days in
the billing cycle. This gives us the Average Daily Balance.

Billing RlghlB Summ.ry
In Cass ofErrors or Qusstions About Your Bill.
If you think your bill is wrong, or if you need more information about a
transaction on your bill, please writ8 us [an e separet8 she8t) at the
Customer Servic8 address below a8 800n as possible. We must hear from
you no latarthan 60 days after WB sent you the first bill on which the error
or problem appeared.

Fin•••• Ch8lU'.
Periodic Finance Charges for each billing cycle are computed by
multiplying tho Av.r.g. D.ily B.I.nc. olyour ••count (including .urr.nt
transactions) by the Daily Periodic Rata, then this product is applied to the
number of days in the billing cycle. The Daily Periodic Rate on your
account may vary. Rafer to your credit agreements for further details.

ICiiEDIT OISCLOSURE
I STATEMENT

ECONTACT
US

Countrywide il ruqulred by law to Infonn you that this cornmunicltlon II from 8 debt collector.

~ Countrywlda Bank, FSB and ClJumrywldt Homa Loella, Inc. ere Equal Housing laJlda~, ~ 20(17 Countrywide Finenciel Corp, Tredl/lervicamarks ere tile property of Coumrywld. Finencia! Corporation aJld/or ils
biB subsldiari88, All rlghta r"'IV.d.

Avoid ....P....Make your paymem on or before the due dale
spacified In your lo.n docum'ntll, If you don't have allayment
coupon, write your eccount number on your clleck or money order
end submit It promptly to ensure we receive your payment before.
late charge bllcamn due. Tllellllyment addreu is located undlrTo
Contact Ua.
AMtianai "'0111111. Even if you instruct U8 to epply Idtlitianal
,mounta 88 -Addltionel PrincipII: we willepply eny additional
amountll received to any lete charon .ndlar outltending fees prior
to reducing tlla unpeid principII ballncll.
p.,..... We will cradityour IccoUlllth. 8eme dey we recelva
your payment on, benkh\g daylnol including Saturdey) prior to
3PM Puific TIml. Ilood credit ralies on ttla tim,ly recalpt 01 your
Ilayment.lr vour eccount ie delinquent, we may submit ana\lativa
credit report to !hi credit reporting aoencies.

Postdat9d checks will be Ilroceased on the date received unless
e loan counselor agrees to honor the dete wriuen on the check
88 a candilion of a repayment plan.
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