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C. Wesley Strickland

January 16, 2006

Paul E. Stansen, Esqg.
paperlessUSA, Inc.

26500 West Agoura Rd, #545
Calabasas, CA 91302

Dear Paul:

| would like to take the opportunity to thank you for the excellent work your company did
for usrecently. Hatch & Parent has engaged paperlessUSA on severa projects since 2001 to
assist in mgjor litigation and client support matters.

Most significantly, paperlessUSA assisted with creating a web-based asset inventory for
one of our major clients. PaperlessUSA expertly accumulated and integrated a significant
volume of resources, organizing it into an easy-to-use visual format that is now available
securely over the internet to numerous users within our firm, our client and support companies
via encrypted username and password on a 24/7 basis. Accessing the datais just like surfing the
internet with key information just a point and click away. Both our client and we are very
pleased with the inventory results.

Beyond the computer expertise possessed by your company, | especially appreciated that
our primary contact with paperlessUSA was always available to us via telephone and email.
Y our professional staff was always very responsive and willing to work the sometimes long
hours it took for usto finish this large product in arelatively short time period.

| would strongly recommend paperlessUSA to others as a company with the highest |level
of technical expertise and client dedication.

Very truly yours,

SA

C. Wedley Strickland
For HATCH & PARENT
A Law Corporation
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